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Food and Beverage Supervisor

The Columbus Zoo and Aquarium is seeking a full-time Food and Beverage Supervisor to supervise team members and facilitate daily operations of assigned food and beverage locations/functions on the grounds of the Columbus Zoological Park properties.
Typical Tasks:



 Plans and assigns work, acts on disciplinary problems, completes performance reviews, recommends wage assignments and interviews candidates for hire for supervised positions. 

 Addresses daily staffing needs utilizing effective scheduling techniques and provides classroom as well as on-the-job training to team members. 

 Monitors and checks equipment on a routine basis to ensure all equipment is maintained and in proper working order. 

 Monitors and checks the facilities on a routine basis to ensure that the assigned facilities are well maintained and in proper working order.

 Takes the steps necessary to be in compliance with any and all state, federal and local rules, regulations and/or laws.

 Maintains courteous, helpful attitude toward customers, answers questions/concerns and communicates knowledge of park events. 

Requirements and Desired Abilities
· High school diploma or equivalent required.

· Minimum of 1.5 years proven leadership experience required.

· One to three years of hands on and leadership experience in the food industry required.
· Food Safety training required.  Safe Serve certification preferred.  

· Demonstrated ability to be a team player with excellent customer service and communication skills required.

· Demonstrated ability to work a flexible schedule including but not limited to holidays, weekends and evenings.

· Demonstrated ability to work in fast paced, sometimes stressful environments.
· Demonstrated ability to successfully pass a criminal history background check annually required.

We are a drug free workplace that offers competitive wages with excellent benefits and a 401k retirement plan. Deadline for application is August 5, 2010. Please visit www.columbuszoo.org to apply online or mail resume to:

Columbus Zoo and Aquarium

Human Resources Department

9990 Riverside Drive

PO Box 400

Powell OH 43065

No phone calls or e-mails please. Equal Opportunity Employer.
